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(a). State two activities carried out during the data input stage during data processing.
(02 marks)

Data collection.

Data sorting / grading.

Data entry.

Data verification.

(b). Write ICT in full. (01 mark)

: . L
Information r}{::f:!J'?ﬂf}vn'ir.mr.r.m::rz"m?;' awrer fechnology.

(c). Give two system specifications you would consider before buying a computer.
(02 marks)
e Processor speed.
s Size of hard disk.
¢  Amount of RAM.
e Screen resolution.
e Screen size.
s Amount of power consumption.
® Pre-installed operating systems.
gramew er Bra-ct
(a). Distinguish bctwccn servicing and repairing as used in relation to computer use.
(02 marks)

Computer servicing refers 1o doing overall maintenance activities on a computer
(both hardware and software),

while;

Nrea: P f'u;x' W ? (‘ 5 J
Computer repair re-jé‘rf; to Ihe o'dera}_ Iact I;&:IES that are carried ouf to pw‘ ack life in wio
a computer not working. ‘-3“‘\'5"6::\ & ot 5-:% -~ Q ‘Lﬁcx-d iy | C_*;;:_,w-v\-*-«‘lrefr -

p—

(b). Identify two safety precautions for computer users. (02 marks)

o All cables should be insulated to avoid short cireuit.
e Cables should be laid away from path ways
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Antiglare screens should be provided to screens to avoid too much direct light,

The room should be properly ventilated and windows opened whenever the
{ )

computers are in use to create good air circulation

The walls of the comp room/lab should not be painted with over bright reflective

il puints.

Overcrowding should not be allowed as it may cause suffocation.

(c). State one reason for creating a hard disk partition on a computer.

(]

).

Better organize your data. As we all know, partitioning a hard disk will provide

you with several separate logical drives.
Run different operating systems on one PC.
Reduce the threats of data loss.

More convenient for backup and restore.
More selective when encrypting drive.
Improve performance.

State two aciiviiies thai can be carried out on 2 file.

Opening.

Closing.

Printing.

Copving.

Deleting.

Sending a file.

Compressing a file.

Moving a file.

Renaming a file.

Finding file properties.

Scanning a file.

Creating a new file.

Daroa
Prepare a check list of two requirements of a good file password.

O cvormrttern Gl | e dounns ) ¢

Gharacters-orMore € Cliaratles ot wroe? .

Mixed and Matched Caps, Symbols, and Numbers J
Mmeﬁ et 2@l geeh quede
Not in Ifmﬂchfmnw )

Boesn-t ContainNames bty vt (TS, QS gl
Doesn’t Contain Phone or Address Numbers .

(01 mark)

(U2 marks)

(02 marks)

NotSaved by-the Browser Newe« Canved 7 ao iy

Not Shared with Anvone .
Written down in a Safe Location
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(c). Give one way a file that has been accidently deleted can be brought back.
(01 mark)

o PressCir+ Z

* Open recyele bin, locate and select the file, then click restore.
(a). Select one term to fill in the spaces provided for (i) to (iii) sub sections below.

(1). Input. (01 mark)

(ii). Processing. (01 mark)

(1ii). Quiput. (01 mark)

(b). State two parts that make up the Central Processing Unit. (02 marks)

s Control Unit.

* Arithmetic Logic Unit.

* Registers.

. Q"L;l_.,"; e e e

(a). Define the term computer software. (02 marks)

=

* Computer Software is g collection of instructions that enable the user to interact
with a computer, its hardware, or perform rasks.

(b). Outlie twoqualities of a good application sofiware program. (02 marks)
%ﬂ{ !:,"["l..nq_(.i ! Q\ﬂ}uﬁ?‘ :
Functionality
Reliability _
Uga&j,:'fzyf Uler ﬂ'ﬁ E%&f.i_ W
Efficiency - Cana SV VNS Ll gﬂl .
* Maintainability et Lmis g2
s Portability —ArOAL o L
e Duvalid f—b
(c). State one advantage of using a graphical user interface, (01 mark)
=~ G2ex Yo by | eas 4 o e | Caoq b Joas..
* GUls is that they make computer operations easier to learn and use.
* GUIs generally provide users with immediate, visual feedback about the effect of
each action.
* GUI allows muitiple Programs and /or instances to be displayed simultaneously.
* Users do not need to know any programming languages,
e Reliazx bire] Ke izl L B
(a). You are given the following addx{ess:ht ps:/iwww.google.ug

* & & 7

1 1WCC‘E-5. 1'—-1 O lalglo .

"'11| Posridomem I .- ®
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(ii) Host name. (01 mark)
* Google.

(b). State ene purpose of the following parts of the e-mail message:

(i). BCC (01 mark)

To hide identity of all e-mail recipients.

(ii). CC (01 mark)

(iii).

To open identity to all e-mail recipients.
Attachment. (U1 mark)

To add a separate document, Jile, message to be sent to the recipients along with
the e-mail message.

(a). State one way the Internet can support business activities. (02 marks)

]

b A P
Online buying and selling of goods and services (e-commerce).
Tracking of goods bough.
Supports online payments and fransactions among business people.
Find and book courier services Jor the transportation of goodsL belied
Businessmen obtain a wealth of information about a variety of goods and
services.

L& - ¢

Acquire clearance after filing returns with revenue collection agencies.
Communicate to works, Supervisers, e.t.c. in business.
Store lots of information on online servers,

(b). Define the following data communication tools:

(1). Wiki. (02 marks)

* A wiki is g Web site that allows users to add and update content on the site using

their own Web browser.

(ii). Blog. (02 marks)
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o A blog (shortening of “weblog") is an online journal or informational website
displaying information in the reverse chronological order, with latest posts
appearing first.

o It is a platform where a writer or even a group of writers share their views on an
individual subject.

(a). Give two dangers of computer vandalism. (02 marks)

e Leads to loss of dara,] Co \,,\ s RALe

o Leads to damage of computer hardware.
e Leads to imprisonment of offenders.

o Business activities come to a standstill.

W2 ar exlve Stbecs

(b). State two health complications a user is bound to suffer as a result of interacting

with a computer for long. . (02 marks)
« Rhenk, \ue Q' R S T
e [Wrist pain.

Constant headaches.

Sicht defect.

i A% i

(c). Identify one way a computer may be used as a tool to committing a crime.

= naqg_,‘_r 4 E’Fﬁﬂﬁfﬁ_ﬂﬂ (01 mark)
o Fraud and'identity theft.
o Information warfare. 19| 9 r‘? 7
o Phishing scams. - 27; bes e,
o Spamming. — G\t g~
e Propagation of illegal obscene or offensive content, including harassment and
threats.
. L, EnmAT—
(a). Describe how you would sort data in a spreadsheet application. (02 marks)

Select a range of cells.
On the main menu, select data.
Click sort and change the order or sort preference.

(b). Give two facilities that can be used to emphasize data in a word processor.
(02 marks)
e Bolding.
o Alignment.
e Drop capping.
o Striking through.
o [ndentation.
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o Use of superscripts and subscripis.

s [ighlights.
e Font change (size, colour, name, siyle)
o [talicing text.
o Bullets and numbering.
o Adding boarders.
(¢). State one function of a ticld size in a database table. (01 mark)
‘ < \ &’
, . | ! P v
o To allow a given number of characters i a cﬁtﬁ&e‘ﬁk
e To make the database a little portable (light in weight).
10. (a). Give two practices of green computing. (02 marks)
o Power down the CPU and all peripherals during extended periods of inactivity
e Use LCD monitors instead of CRT monitors.
o Use notebook computers rather than deskiops whenever possibie.
e ‘Minimize the use of paper and properly recycle waste paper.
L ]

Dispose of waste according to state and local regulations

o Employ alternative energy sources for computing work stations, server networks
and data centers.

e Power-up and powei- down energy iniensive peripherals.
o computer virtualization, e.g. running two or more logical computer systems on
one set of phyvsical hardware.

e Resource allocation, directing data to data centers where electricity is less
expensive.

(b). State twoapplications of information technology in teaching and learning.

(02 marks)
s Computer based learning.
e Distance learning through computer-based training and Web-based training.
» Simulations of experiments or real-life situations that may be hazardous.
e Electronic library system for searching, borrowing, and returning books.
(c). Write one cause of low computer literacy in Uganda. (01 mark)
e High levels of un employment.
o Low levels of literacy.
o Poverty in some regions.
o Un even distribution of electricity.
o Taxes imposed on computer equipment discourage users.
11. (a). Distinguish between WWW and the Internet. (02 marks)

G



12.

13.
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The World Wide Web (WWW) is a network of online content that is formatted in
HTM]I. and accessed via HTTP,

While,

Internet is a global computer network providing a variety of information and
communication facilities, consisting of interconnected networks using standardized
communication protocols.

(b). State two advantages of using an e-mail for communication. (02 marks)

« It's free(cheap to use). Once you're online, there is no further expense.

 Easy to reference. Sent and received messages and attachments can be stored
safely, logically and reliably. It's a lot easier to organize emails than paper.

o [Fnables fast communicating.

o Can be received from anywhere.

e Separate documents can be sent as attachments.

¢ DProvides notification whether the mail is sent or nol.

(c). List any one item you would need to set — up Internet connectivity at home.
(01 mark)

- .?i- Wi

TODEA
LI i

e Computer/ device with a browser software.

(a). State onefunction of a data bus during data processing routine. (01 mark)
e It provides a pathway for data between processing components.

(b). Explain the following terms as used in relation to output hardware devices.

(i). Dots Per Inch. (02 marks)
o Dots per inch is a measure of spatial printing, video or image scanner dot

density, in particular the number of individual dots that can be placed in a line
within the span of 1 inch.

(11). Resolution. (02 marks)
o The total number of dots that make up an image on a compuier SCreen.

(a). Write down one specialized person that performs the following tasks:

(i)  Computer technicians. (01 mark)

(ii)  Network administrator. (01 mark)



PROPOSED MARKING GUIDE JJEB - UACE SUB ICT 2019 :

(iii) Computer programmer. (01 mark) \
(b). State two possible causes of computer viruses in a laboratory. {02 marks)

* Downloading Programs downloadable files are the commonest source of
malware such as freeware, worms, and other executable Jiles.

¢ Use of Pirated or Cracked Sofiware.

Email Attachments.

Internet.

Booting Data from Unknown CDs.

Bluetooth sharing of files.

Use of unpatched Software.

14. (a). Describe a slide sorterfzcility 2 used in a presentation program (02 marks)
F] rl‘j|‘ --—‘IETJ\LA (ot et F_l
e A Jacility the enables the user to view all the slides in a presentation in a

miniature / thumb nail view.

(b). List three examples of publications that can be created using a DTP program.

o Cerfilicstial - fLo.—ovs (Pl {,:1 o okD (03 marks)
o Magazines. ) : b

o Calendars. - DC-_'\’;",Gf'm-f- 'f"‘ LATCJQS'FFE‘I

e Posters.

e Banners.

s Certificates.
*  Brochures.
* Branding materials like fliers, business cards, e.t.c.

I5. (a). Choose a term below to fill in the spaces following:

Half duplex, full duplex, simplex channel, bandwidth, through-put.

(1). Through put. (01 mark)
(i1). Simplex channel. (01 mark)
(11i). Bandwidth. (01 mark)
(b). State two characteristics of a Local Area Network (LAN). (02 marks)

* Spans a small geographical space like a building.
* Normally UTP cables are used.

* Cheaptosetup/ re Gurrel Life twstiod = 15:1114' % Sep e
Q
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o Small bandwidth normally realized.

e Easy o manage.

o Allows connection to other LANSs to form a bigger network.

16. (a). What is a peripheral device? (02 marks)

4 peripheral device is a component that connects to a computer system

externally to add functionality.

(b). State two reasons to suggest why flash disks are commonly used today.
Cheaper v B{ins O ] Coct By hond il (02 marks)

o They are portable.

o They are cheaper by unit megabyte.

o They carry a lot of data.ce~farce d i ﬁ/u’jr‘;.- 9 ohrrics

o They have a high access speed.

(c). Give one practical use of a Light Emitting Diode on a computer’s system case.
(01 mark)
e Yo indicate status of a component e.g. available, ready, faulty, processing
activity, e.t.c. e

17. (a). Give twao reasons for re-installing computer software. (02 marks)

T . = ! L iy ’ - i =T e 2 -
i P - - « B T A L =t C
s _— il - - .

hard drive failure.
e Tochange computer'’s settings to the best personal needs.
» To make a computer stable after frequent restarts due to viruses.

(l;) \i—, ovd e f ,gufqi-“mvrf- Soffware  |gwcp bups

te downone use of the following:

e Jorecover froma

(1). Drive_rs. _ ) . (01 mark) _
r 70 Crable howdware CGorofTqurabo— 3.8 G-
» To enable hardware and software establish communication with a computer
system.
(ii). Software update. (01 mark)

» To improve efficiency of a program by adding new functionalities.

(iii). Software upgrade. (01 mark)

* To own a new version of a software program that would suit current needs.

18. (a). Write a check list of two utility programs that are used in file management.

(02 marks)
e Archivers utility.
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Cryptographic utilities.
Data compression utility.
Data conversion utility.
Data recovery utility.

Data synchronization utility.
Disk cleaners utility.

File comparison utility.

File managers-utility.

(b). Identify an application program that can be used to carry out these tasks:

(1). Patabase-program e.g. Ms. Access, eske. (01 mark)

(ii).  Presemtation program-kE«g. Ms. PowerPoint. (01 mark)

(). Desktop publishing program e.g-Adobe Ind A\ bdelsVer (01 mark)
19. (a). State the two network modal types. (02 marks)

Peer — to — peer network model
Clienr — to — server nerwork model

(b). Give three advantages of using data communication in an organisation.

(03 marks)
The messages can be stored on the device for a long period of time.
Computer communication covers large distances through networks.
1t is relatively cheaper compared to paper based communication,
It removes semantic barriers Hata can be easily channeled to different
fanguage.ﬁ :
It provides facilities such as video conferencing and VOIP which saves a lot of
time and money.
Compuier communication is faster because people are able to send and receive

data / information. hatt,.. 4_{__1 [ Varee dlc L?_L“f.-

20. (a). Distinguish between a file from a folder-. (02 marks)
bobs Jldla saed U aSpecific wes
A fiT:a is an

object on a computer that stores data, information, settings, or commands

used with computer program,
While;

A folder is the virtual location Jor applications, documents, data or other sub-folders.

e adwectimg A appy PASSEFEN STUUPUE PRPN | SR

(b). Study the following file path: | [aB Bk T
(1)  File extension. (01 mark)
* _docx.
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(ii) Root directory. (01 mark)
s I f:_.:

—

(c). Give one example of symbols that are not allowed in a file name. (01 mark})

END



